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ﬂ Log in

Use your internet browser to go to
www.pantrytrak.com
Sign in using the login information provided
by Second Harvest. Enter your first and last
name to sign the privacy policy
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e Search for clients

Search Types {11}

l Add NEW Family ‘

For returning families, type in last name
& then first name and click search.

e Sign & Serve

Boost T 10:14 AM LR

=
AA @ secure.pantrytrak.com (]

Total 5 Children 1 Adults 3 Seniors 1
. ) (including Volunteers) in OHIO are permittec
Hopkins, Brittney R complete this service WITHOUT a signatur
fgliﬁf‘ﬁﬁ"ﬁin by the Customer. You simply need a verbal
Phone: 440-960-2265 2nd Phone: confirmation from the customer that their
information is correct and that they meet the
eligibility requirements.

SERVICE RECORDED

This customer has been SERVED.

<

Ask if it is OK to sign for the recipient and click
the blue Serve this customer button.

Mobile PantryTrak

Overview

9 Choose Mobile Option

Scroll to the middle of the page, near your yellow
event buttons. Choose the correct event where
you are distributing. Click on the small green
phone option next to the event you want to

.- El!ac.:k River COVID-19 | D@
o Serve your client

\ Choose the family
you wish to serve

First Name

and click on their
Add NEW Family name ,

LAST SEARCH = Hopkins, Brittney

register for

£

Found 2 matches h . h | . hted . n
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* Name Address (City | Ig lg I
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5510 ue
Hopkins, BAUMHART|LORAIN
IRD
85 Myrtle
Hopkins, Brittney|Ave WILLARD|
Homeless

e For New Families

Search Types [L1.
# Last Name First Name

I Add NEW Family ‘

Search for the client before assuming they
are entirely new to PantryTrak. If they yield
no result then click the red 'ADD NEW
FAMILY' button.
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S8 Mobile PantryTrak

Overview

Enter Family Information

e Sign & Serve

Contact Info: 22 Age . vy s
Family Details uag 9 ¢ N iBoost B 10114 AM @ a0%e

Family Detail =
Cell Phone ge placeholder (please use as last resort) O 25 - AA @ secure.pantrytrak.com ¢
Add NEW Famil ) 40 65 Total 5 Children 1 Adults 3 Seniors 1 . . . 5
/ O [ OK to TEXT you updates from the food bank? © (including Volunteers) in OHIO are permitted
Head of Household (HOH): {8 _ _ . 5 ete thi . .
cense Plate (quick checkin next visit): fm Hopkins, Brittney R complete this service WITHOUT a signatur
Last Name Other Phone 5510 BAUMHART RD by the Customer. You simply need a verbal
ABC1234 LORAIN OH, 44053 confirmation from the customer that their
First Name Email Address . Phone: 440-960-2265 - 2nd Phone: information is correct and that they meet the
of Seniors (age 60+): eligibility requirements
Middle Initial/Name Birthday: == % gibility req -
Suffix: Volunteers) in OHIO are permitted to complete this
service WITHOUT a signature by the Customer. You
of Adults (age 18 - 59): Gimply need a vera confirmaton rom the customer hat SERVICE RECORDED
OR Age (i we don't know the DOB): g : ettt carect et ey e
: 0 eligibility requirements.
OFemale O Male O Neutral/Trans/Other Age @ @
Stree Address:
# . ) SERVE THIS CUSTOMER This customer has been SERVED.
Address line 1 Age placeholder (please use as last resort) O 25 of Children (age 0 - 17):

Q40 Os65

Apt#, Lot#, Address line 1 (or blank) L ol ick checki .
icense Plate (quick checkin next visit): g Clicking this button will Sign and Serve this Reserved Cancel || Duplicate

©°
. ‘customer. This indicates that the customer is eligible
Zip Code ABC1234 Submit h psaiionil

Your name, Brittney Hopkins, will go onto the electronic

Enter the relevant information and click
submit- Last name, First name, Address, # of
people in household & age.

Ask if it is OK to sign for the recipient and
click the blue Serve this customer button.

9 Search next client

In the green box underneath your serve Clicking this button will Sign and Serve this

customer button, you will find the customer. This indicates that the customer is eligible
for this service.
pbuttons to cancel & clean up records. Your name, Brittney Hopkins, will go onto the electronic

signature as a member of the Program Staff.

Click the Green people to search for the
next guest. When you are done check

your service log on your home page to Cancel

see your client list.

Search for Next Family
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